
 
Harry Kramm 
P.O. box 93052 Caulfield Village RPO 
West Vancouver 
British Columbia 
Canada V7W 3G4 
 
 
5th March 07 
 
 
 
 
Dear Harry 
 
I would like to say thank you for all the hard work you have put into the design and 
implementation of our Free Spirit website.  
 
We are not technology wizards and as such, appreciated your thorough explanations 
and patience in giving us what we wanted and more, in an effective, prompt and 
friendly manner. 
 
Your expertise and advice was much appreciated and we felt that we received real 
value for money and have no hesitation in recommending you to any organisation. 
 
We look forward to doing further business with you in the future. 
 
Kind regards 
 
 
 
 
Beverly Chappell 
Principal 
 
 
 
 
 
 


