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February 19, 2007

To Whom It May Concern:

Harry Kramm has been our technical website person for the past five years. Just recently
he built our website to our specifications. Throughout the process he was attentive to our
concerns and really took the time to explain the smaller details of the technical aspects
behind what you see on the screen. Harry is quick to respond to your call and updates are
done quickly and professionally.

I have enjoyed my association with Harry and look forward to working with him for
many years.

Yours truly, | ’ /
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Sarah Starling
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